JEITAPTAMEHT
HEHOBOI'O 1 TAPHOHOI'O PETYJIMPOBAHUS
CAMAPCKOM OBJIACTIA

IIPUKA3
or 79 12. Lot3 N FOF

O xoppexTHpoBKe TapH(OB B chepe BOAOOTBENECHMAS MU OTpeduTenel
AO «JpousgoncrBenHoe 00BEIMHCHEE KOMMYHAJIBHOI'O X034HCTBA TOPOACKOTO
okpyra TonesarTiy (MHH 6324014124), roponckoit oxpyr TonesTTH

B coorBerctBuu ¢  DenepanpHsiM  3akoHOM «O  BOmOCHAOXKEHHH
1 BOAOOTBEACHUMW», IocTaHoBneHHeM IlpaButenscTBa Poccuiickot @enepaiun
oT 13.05.2013 Ne 406 «O rocymapcTBEHHOM perylupoBaHMH Tapu(poB B cdepe
BoHOCHaOXeHHA U BogooTBeneHus», npukazoM ®CT Poccuu oT 27.12.2013 Ne 1746-5
«O6 yTBepxneHMH MeTonudeckux ykazaHWi 110 pacyery perylHpyeMbIX Tapu(oB
B cdepe BOJOCHAOKEHUS M BOJOOTBEHEHWSD, ITOCTAHOBICHHEM [IpaBHUTENLCTBA
Camapckoit obmactu ot 10.10.2018 Ne 582 ;<06 yTBepxKAeHUH IlonoxxeHus
O JelmapTaMeHTe IeHOBOICO U TapudHoro perynuposaHus Camapckoit obnacriy,
C Y4eTOM 3aKITKOUYEHUs! SKCIIEPTHOM IPYIIIL], pPyKOBOACTBYICH IIPOTOKOJIOM 3aceaHus
KOILIerHH JlerlapTaMeHTa LIEHOBOTO U TapudHOro perynupoBanust Camapcekoit o6nactu
ot 19.12.2023 Ne 58-x, IIPUKA3BIBAIO:

1. B cBsI3M ¢ KOPPEKTHUPOBKOI JONTOCPOYHEIX TapH(}oB B cdhepe BOJOOTBEIeHHS
s norpedureneit AO  «IIpouzBopcTBeHHOe OOBEAMHEHHE KOMMYHAJILHOIO
X034HCTBa ropoACcKoro okpyra ToNnesTTH», ropoackoit okpyr TonssrTH, Ha 2024 roj,
TapHU®Bl, YCTAaHOBIEHHEIE IpUIOXeHHeM | K NpHKasy AelapTaMeHTa IeHOBOIO
u tapudpHoro peryinupoBans Camapckoif obmacta ot 19.12.2019 Ne 822

«00 ycranoBreHuu tapudoB B chepe BomooTBexenust AQ «lIpousBoupcreenoe
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00BeAMHEHHE KOMMYHAIIBHOTO XO35HCTBA TOPOACKOro OKpyra TonbsaTTU», ropoackon
oxpyr TONBATTH», K3JOXHUTH B PENaKIHH COTIACHO IIPHUIOKEHHIO 1 K HacTosAleMy
' IpHKa3y. ‘

2. B cBSI3U ¢ KOPPEKTUPOBKOH AOJITOCPOUHEIX TapU(POB B chepe BOLOOTBEICHMS
mis  motpebureneli  AO  «IpoM3BONCTBEHHOE OOBEIMHEHHE KOMMYHAIBHOTO
X03SHCTBA FOPOACKOro oKpyra ToussTi», ropojickoit okpyr Tonestry, Ha 2024 rog,
IPOU3BOACTBEHHYIO IIpOTpaMMy, YTBEP)KICHHYIO IPHIOXKEHHEM 3 K IIpUKasy
JerapTaMeHTa  leHOBOTO H TapugHoro perynmupoBanua Camapckoit obiactu
or 19.12.2019 Ne 822 «O6 YCTAHOBNIEHMM Tapu(oB B cdepe BOAOOTBENEHUS
AO «IIpousBojicTBeHHOE OOBEeIUHEHHEe KOMMYHAIIBHOIO XO3fMHCTBA TOPOJCKOrO
okpyra TonparTi», roponckoit okpyr TonbsTTH», H3IOXUTH B PelJaKklHH COIJIacHO
IPUIOKEHUIO 2 K HACTOSIUEMY IIpHKa3y.

3. IIpusHare YTPaTWBIIMMH CHIY CO AHSI BCTYIUICHHSA B CHIY HAaCTOSIIEIO
TIpHKa3a MPHKa3kl JerrapTaMenTa IIeHOBOro U TapudHoro perynuposanust Camapckoi
obracTu:

ot 23.11.2022 Ne 757 «O xoppekrupoBke Tapu¢oB B chepe BOIOOTBEIECHHUS
anst  notpebureneit AQO «llpou3BoAcTBeHHOE OOBCAUHEHHE KOMMYHAILHOIO
xo3giictBa ropopckoro okpyra Tomestray (MHEE 6324014124), ropojckoidt oxpyr
TonpsaTTa»;

or 30.11.2022 Ne 860 «O BHecenuMm wusMeHeHM#t B IIpHKa3 JAelapTaMeHTa
IIEHOBOTO M TapugHoro perynupoands Camapckoit obnmactu ot 23.11.2022 Ne 757
«O xoppektupoBke TapudoB B cdepe BONOOTBelEHHA M NoTpeduTencit
AQ «IIpousBoacTBeHHOE OOBEAHHEHHE KOMMYHAILHOIO XO3fAHCTBAa TOPOACKOIO
okpyra Tonssrriy (MHH 6324014124), roponckoii okpyr TonnarTuy;

ot 29.03.2023 Ne 73 «(O BHeceHMHM H3MEHEHHH B IIpHKa3 JerapTaMeHTa
IEHOBOI0 M TapugHoro perynuposanus Camapckoil obnactu ot 23.11.2022 Ne 757
«O xoppekruposke Tapudor B cdepe BOTOOTBENEHMS I IoTpeduTtenei
AO «IpousBoncTBeHHOE OOBEAMHEHNE KOMMYHAIBHOTO XO3AMCTBA TIOpPOJCKOIO

okpyra Tomesarray (MHH 6324014124), roponckoit okpyr TonesTTh».
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4. Tapudpl, ycraHOBIEHHBEIE B ITyHKTE | HACTOSIIErO IIPHKa3a, AEHCTBYIOT
¢ 01.01.2024 mo 31.12.2024.

5. KoHTpoipb BBHINIOJHEHUs HACTOSILEro IpHKa3a BO3IOXKHTE Ha IIEPBOIO
3aMECTHTENISI  PYKOBOJUTENA  JemnapraMeHTa —  PYKOBOAMTENS  YIIPaBIIEHUs
perylMpoBaHus KOMMYHAJIbHOH HH(PacTpyKTYpPHEl M ra3oCHaOXEHUS JAenapTaMeHTa
IIEHOBOT0 H Tapuduoro peryiuposanusi Camapckoil odnacti (MoKIIHHa).

6. Ony0OIUKOBATE HACTOSIIHI IPUKA3 B CPEICTBAX MaccoBOH MHGOpMAaLHH.

7. Hacrosmuii mpuka3 BeTymnaet B cuuty ¢ 01.01.2024.

Bpuo pykoBoguTens
JelapTaMeHTa A.ATapmuna

Hsmxnua 2147167



MPUJIOXKEHUE 1
K [IpUKa3y JenapTaMeHTa [IeHOBOro
¥ TapH(pHOTO peryIHpoOBaHus
Camapckoit obnacta

oT 78 4. 4083 Ne F0f

Tapuds! B chepe BOXOOTBENCHUS 11 HoTpebuTenei
AQ «IIpon3BofcTBeHHOE 00BEINHEHNE KOMMYHAILHOI'O X035 CTBa FOPOACKOr0
okpyra TonpaTTh», ropoJckoi OKpyr TONbSTTH

Ne

Haumenosauue
OpraHu3anun

HauMmenosanue
TOBapoB H

yCIIyr

Tapud,
pYG.M

Hacene}me*,
py6./x°

AO
«ITpou3BOJICTBEHHOE
00BegHHEHHE
KOMMYHAaIILHOTO
XO03sHCTBA TOPOJICKOTO
okpyra ToxbsTTU»,
TOPOACKOHN OKpyr
TomesarTH

¢ 01.01.2020 mo 30.06.2020

Bogooreenenue

3,15
(6es HIIC)

Bomooreeneuue

¢ 01.07,2020 mo 31.12.2020

6,99
(6e3 HIIC)

¢ 01.01.2021 o 30.06.2021

Bojoorseenue

6,99
{6e3 HJIC)

¢ 01.07.2021 mo 31.12.2021

Bojoorsenenue

-7,20
(6e3 HJIC)

¢ 01.01.2022 o 30.06.2022

BomooTsenenue

7,20
(6e3 HIIC)

¢ 01.07.2022 10 30.11.2022

BopocorBenenue

7,43

(6e3 HIIC)

¢ 01.12.2022 no 31.12.2023

7. Boacorsenenuce 13,30 -
(6es HIIC)

¢ 01.01.2024 o 30.06.2024

8. Bonooteeneaue 13,30 -
(6e3 HIIC)

¢ 01.07.2024 mo 31.12.2024

2. BopooTrsenenue 17,02 -
AOOTBEA (6e3 HJIC)

* Tapnd npumensercs X oObeMaM HCIIONIIMTENEH KOMMYNRILHBIX Ynyr (YNpaBIsioliUX OpraltusatMii,
TCH, XCK ¥ np.), MOCTABAMIOILHX PECYPCH H YCAYTH HACENEHMIO JUIN KOMMYHATLHNX YK, 2 TAKKE AU TIONURA
3eMENIBHBIX  YYACTKOB, THCIIONBL3YEMBIX I BGAGHHS JNHYHOIO nojcobuoro  Xo3sicTsd, CaloBOACTBRA
H OrOpOJHHYECTEA.




MPUJIOXEHME 2
K IIpUKa3y JerapTaMeHTa IEHOBOTO
¥ Tapru(HOIO peryIupoBaHus
Camapckoit obnactu

or /9. /4. AX3 Ne FOF

HpOI’BBOlICTBeHHaSI ImporpaMmMa B C(pepe BOOOOTBCOCHHI

Pazpen I.
ITacnopT 0poM3BOACTBEHHON!. IPOrPAMMEL

Perynupyemas opraHu3auus

AQ «IlpouzroscTaCHHOC OOBEMIICIIHE KOMMYHAIILHOTO X03sicTRa
ropozickoro okpyra ToJbsTTH», ropofcKoit okpyr TonsarTy

HWHH 6324014124
Anpec peryinu i
fIpec Pery.HpyeMol 445035, r.0. Tonsarry, yn. Komcomonsckas, a. 92, Jlutepa AA1

OpraHH3alvH .

MynHnunansHeId paiton: -
Crincox TeppHTOpHI

MyRulUMNanksHoe 00pa3oraHue: ropoAcKoi Okpyr ToNBATTH
YronnoMoueHHLIH opraf JlenaprameHT LeHOBOTO H TaphpHoro perynuporanns CamapckoH
perynHpoBaHug obnacti

Anpec ynonnomouennoro opraia |443001, r. Camapa, yn. Cajiosas, 1. 292

Ilepron peanuzaiym

. 2020 —-2024 rr.
NPOU3BOACTBEHHOM NIPOrpaMMEI

Pazpen 11.

ITepedeHs IJIAHORBIX MEPOIPHATHIA IO PEMOHTY O0BEKTOB I€HTPalH30BaHHBIX
CHCTEM BOJOOTBEIEHHUA, MEPONIPUATHH, HAIpaBICHHLIX HA YIIy4IIeHHE KauecTBa
OYHCTKH CTOYHBIX BOJI, MEPOIIPHATHIA 110 3HEProcOHepexeHNIO U ITOBBIIICHHIO
sHepreTuyeckoil 5 (peKTHBHOCTH, B TOM YHCIIE 110 CHHIKEHHMIO [TOTEPE BOILI

IPY TPAaHCIIOPTUPOBKE

dunaHcoBbIe Herounuk ¢punancuposanns
norpebHOCTH Ha MEpOIPHATHIA
Ne n/n Haumenosanue peanu3aumIo
MEpOIPHATHH, B T.4. Tapup* HHBIE HCTOWHHKH
TBIC. py0.
BopooTeenenue
Texymuii peMOHT
1. M TEXHHUYECKOE 3 690,149 3 690,149 0,600
ofcnyxuBaHHe
2. Kanurayseti 0,000 0,000 0,000
PEMOHT

* Vxasaup! (hMHaHCOBBIC NOTPEOHOCTH HA PEANM3ALMIO MEPONPHATHH MEpBOTO
nepuoxa

roga JonrocpotHoro
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Pazpemn I11.
ITnaHupyeMEelil 005eM IPHHIMAaEMBIX CTOYHBIX BOJ

Hawmenosauue Enunnna
No L Tlepuos peryMpoOBAHKS B FOZOBOM HCHHCIIEHHH
roxasarenei H3MEpeHHs
[IponyuieHo 2020 rox | 2021 rox | 2022 ron | 2023 rox 2024 ron
CTOYHBIX BOJ
1. | (mone3umnIii THIC. M
OTIYCK), B TOM 3127,20 3127,20 3127,20 3127,20 312720
qucne )
1.1, | orAPyTRHX Thic. M’ 0,000 0,000 0,000 0,000 0,000
KOMMYHHKALIHIH
X03HCTBEHHEIE
1.2, | Hyxabt THIC, M 0,000 0,000 0,000 0,000 0,000
NpEANpHATUS
1.3. | nacenenne THIC. M 0,000 0,000 0,000 0,000 0,000
1.4, | BomreTnLIEe mic. M | 2691,08 | 2691,08 | 2691,08 | 2527821 | 2674,440
MOTPEOHTETH :
1.5, | fpotHE mic.M® | 436,12 | 436,12 | 436,12 | 599379 | 452,760
norpebuTenn
Pazmen IV.
O6BeM (DUHAHCOBEIX NTOTPEOHOCTEH, HEOOXOUMBIX IS Pealu3allam
MPOU3BOICTBEHHOM NPOrpaMMEl
Haumenopanne BenuuuHa moxasaTesis B rog0BOM HCUHCIICHHHI
No BHI2 Enuauna
wn EATENBHOCTH wamepenns | 2020 ron | 2021 rog 2022 ron 2023 rox 2024 ron
[. | BonooTrenenne Toic. pyb. | 16 520,950 | 22 188,499 | 22 875,458 | 41 589,747 | 47 408,403
Pazmen V.

I'padmk peamn3alii MEpPOIIPUSTHI IIPOU3BOJCTBEHHOM IIPOrpaMMEL

2020 —

2024 rr.

Pasgen VI.
IIiranoBkle 3HAUEHHs ITOKa3aTeNell HaMeXXHOCTH, Ka4eCTBa, SHEPreTHYeCKoU
3¢ (GeKTUBHOCTH 00BEKTOB LIEHTPAIM30BAHHEIX CHCTEM BOJOOTBENEHUS

ITokasarenn

Enununa
H3mepenm1

Tlepuon perynupoBanus

2020
roj

2021
rom

2022
roj

2023
roa

2024
TOx

CTOYHEIX BOJ,

[TokazaTenyu KauecTBa OUHCTKH

1.1

Jlona cTOUHEIX BOJ, HE
[OJBEPraIOLIMXC OYHCTKE, B 00LIeM
00BEME CTOUHEBIX BO, '
cOpachIBaeMBIX B LIEHTPAIM30BAHHEIC
obllecnnasHbIe WITH 6LITOBLIC
‘CHCTEMBI BOJIOOTEEICHUS

%

0,000

0,000

0,000




1.2

Jonst IOBEPXHOCTHBIX CTOYHLIX BOJ,
HE IIOABEPralOmuxcsa OHHCTKE B
o61IeM 06BEME TOBEPXHOCTHBIX
CTOUHBIX BOJI, TPHHUMAEMBIX B
LEHTPAIM30BAHHYIO JINBHEBYIO
CHCTEMY BOJOOTREEHHUS

%

0,000

0,000

0,000

1.3

Jons npob crouHsix BoJ, HE
COOTBETCTBYIONUIMX YCTAHOBJICHHBIM
HOpPMaTHBAM JCNyCTHMBIX cOpocos,
yuMuTam Ha cOpochl 1T
ofmecmiarHOH (6BITOROH) K
JIHBHEBOH LIEHTPATM30BAHHBIX
CHCTEM BOJIOOTBEIEHUA

%

27,083

27,083

27,083

[ToxazaTeny HaJeKHOCTH H
GecnepeboitHocTH
LEHTPaNU30BaHHbIX CHCTEM
BOJIOOTBE/ICHHA

2.1

YaensHOoE KOIMYECTBO apapHii u
3aCOpOB B pacueTe Ha
[POTKEHHOCTh KAaHAIH3AUHOHHOH
CETH B I'OX

el/KkMm

0,100

0,100

1,314

1,314

1,314

INokasaTenu sHepreTHHecKo
3 (PEKTHBHOCTH

3.1

V aenbHBIH pacxo/l NEKTPUIECKOH
SHeprHH, noTpebisemoi B
TeXHOJIOTHYECKOM TIPOLIECCE OUHCTKE
CTOYHBIX BOJ Ha ¢IMHUILY 0OBEMa
OMHILIAEMBIX CTOYHBIX BOJL

KBTu/ky6.m

0,001

0,001

0,000

0,000

0,000
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YV nenbHbIA pacxoll 2NeKIpPHYECKOH
SHEPrHH, noTpednsemoi B
TEXHOIOrHYECKOM NpolLecce
TPaHCIOPTHPOBKH CTOYHBIX BOJ Ha
eNHHULLY 00EEMa
TPaHCIIOPTHPYEMBIX CTOYHBIX BOJI

KBru/ky6.M

0,033

0,033

0,062

0,062

0,062

Paspen VII.

Pacuer a3ddhexTHBHOCTU NPOU3BOICTBEHHOH 1IporpaMMBl B chepe BOLOOTBEIEHNS,

OC}’HIGCTBJISIGMBII:'I IIyTeM COTIOCTABIEHHA NUHAMHAKY U3MCHEHNA IIJIAHOBBIX

3HaYeHnH Moka3aTelnell HaIeXKHOCTH, Ka4ecTBa U DHepreTUYecKoi ad(heKTHBHOCTH
00BEKTOB LIEHTPATH30BAHHBIX CHCTEM BOAOOTBEAEHHS H PACXOJ0B Ha PEANIN3allHIO
TIPOM3BOJICTBEHHOH IIpOrpaMMBl B TeUEHHE CpOKa ¢¢ JCHCTBHA

[epuon perynuposanus

Hjji ' IMoxazarenu 2020ron/ | 2021 ron/ 2022 ron/ 2023 roa/ | 2024 ron/
2019 ron 2020 ron 2021 ron 2022 rop 2023 ron
1 IloxazaTenn xagecTBa

OYHCTKH CTOYHBLIX BOX




1.1

JIoMs CTOUHEBIX BOJI, HE
TIOABEPTAIOIITHXCS
OYHCTKE, B 001IEM
00BbEME CTOUHBIX BOJ,
cOpachIBacMBbIX B
IEHTPAIN30BaHHEIE
obnecnnasykIe WK
OBITOBBIE CHCTEMBI
BOAOOTBEACHH

100,00%

. 100,00%

1.2

Jons noBepXHOCTHEIX
CTOYHBIX BOJI, HE
IIOABEPralOITHX CH
OYHCTKE B 00IIeEM
00RéMeE
ITOBEPXHOCTHEIX
CTOYHEIX BOJI,
IPUHAMAEMBIX B
HEHTPAIM30BAIHYIO
JIIBHEBYIO CHCTEMY
BOJIOOTBEICHUS

100,00%

100,00%

1.3

Jons npeb cTouHsIX
BOJ, HE
COOTBETCTBYIOIHX
YCTAHOBJIEHHBIM
HOpMAaTHBaM
JIOMYCTHMBIX cOpPOCOB,
JIAMHTaM Ha cOpockl
UL Ob1IecIIaBHOM
(GBITOBOI) M JIMBHEBOH
NICHTPANH30BAHHEBIX
CHCTEM BOJIOOTBEICHHUS

100,00%

100,00%

Iloxasarenn
HaJCKHOCTH U
becriepeboitHocTH
IIeHTPaIH30BaAHHEIX
CHCTEM BOIOOTBEICHHS

2.1

VIensHOE KOMHYCCTRO
aBapuif U 3aCOpPoB B
pacyere Ha
NPOTHKEHHOCTD
KaHAIH3AIMONHON CEeTH
B roJl

100,000%

100,000%

1314,000%

100,000%

100,000%

[Toxazaren
IHEPreTHYECKOH
3¢bEeKTHBHOCTH




3.1

YnennHBIH pacxon
3NEKTPHIECKOR
3HEPIuy,
noTpebisemoii B
TEXHOIOTHYECKOM
yIpoliecce OUHCTKe
CTOYHBIX BOJ Ha
enuHUIy 00BEMa
OYHILIAEMBIX CTOYHEBIX
BOJI

100,000% | 100,000%

0,000%

100,000%

3.2

YaenpHbIH pacxon
3NIEKTPHIECKOMH
SHEPTHH,
noTpebiseMoii B
TEXHOJIOTHYECKOM
nporecce
TPAHCUOPTHPOBKU
CTOYHBIX BOJ Ha
efuHUIY 00BEMa
TPAHCIIOPTHPYEMBIX
CTOYHBIX BOJL

100,000% | 100,000%

189,320%

100,000%

Paznen VIIL

Otyer 00 HCIIONHERUH IPOM3BOACTBEHHOM TPOrpaMMBbl OpraHH3allyy,

ocyme‘cmnmomeﬁ BOOOOTBCACHHUE C UCITONE30BAHHUEM [ICHTPANN3IOBAHHEIX

CHCTEM, 32 HCTEKILMH rojl JOIrOCpOYHOTO ITepHoaa PeryIupoBaBua

No
o/n

HanmenoBanne nokasarenei

Envnnua
H3MEpEHHUs

Benuunna
noKaszarens
3a 2022 rop

TTokasaTeNn KauecTBA OUHCTKH CTOYHBIX BOA

1.1

Jlons cTOUHBIX BOJI, He NOABEPraloliuXca OUUCTKe, B
obmeM oOnéMe CTOYHBIX BOH, COpackIBaEMEIX B
IIEHTPAIH30BaHHbIe o0lecIUiaBHble UK OLITOBLIC
CHCTEMEI BOOOOTBEACHHSA

%

0,000

12

)IOJ'IH TMOBEPXHOCTHLIX CTOYHBIX BOJ, LIE
TIOABEPraIoNIHXCS QUHCTKE B 001leM 00bEME
HOBEPXHOCTHBIX CTOUHBIX BOJ, IPHHHMAEMBIX B
LEeHTPalM30BAHHYIO JIHBHEBYIO CHCTEMY BOJIOOTBE/ICHHS

%

0,000

1.3

Jlonst ripo6 cTOUHBLIX BOA, HE COOTBETCTBYIOIHX
YCTAHOBIEHHBEIM HOPMATHBAM J(OIIYCTHMBIX COPOCOB,
numuTaM na cGpockt st obluecmiaBHo# (ORITOROH) K
JUBHEBOH LENTPAITHM30BAHHBIX CACTEM BOIOCTREACHHS

%

16,667

TMokasarcny HauexKHOCTH B GecniepeboitHocTr
LIEHTPaH30BaHHBIX CHCTEM BOJOOTBCAEHHS

2.1

Y HensHOe KONUYEeCTEO anapuﬁ H 3aCOpOB B pacyeTe Ha
-NPOTHHCHHOCTL KaHaTH3aITHOHHOH ceTH B rojl

en/km

1,456

- [Toxaszareny sHepreriucckoit adhekruBHOCTH

3.1

YV rensHEI pacxo/l 2AEKTPHICCKOH 3HEPrHH,
noTpebngemMoi B TEeXHONOrMHECKOM NPOLIECcce OYHCTKE
CTOYHBIX BOJI HA eJMHKLY 00LEMA QUUIAEMBIX CTOUYHEIX
BOJ, -

kBr1u/Ky0. M

0,000

100,000%

100,000%
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Y nensHelil pacXo HNCKTPUUECKOii SHepruu,
noTpebaseMoii B TEXHONOTHIECKOM IIPOLIECCE

N kBTa/ky6. M 0,062
TPAHCIIOPTHPOBKH CTOYHBIX BOJI HAa ¢OHHHLY 06béEMa
. | TpaHCHIOPTHPYEMEIX CTOYHEIX BOX
4 | Tlonesnslii oTniyck ThIC. M3 2 650,791
5 Ob6rem dhunancosblx norpebuocTeii TBIC. pyD. 51391.85

Paznen IX.

MeponpusaTHs, HalpaBlIeHHbIC Ha TOBLIIIEHHE KAYeCTBa 00CTYKBAHMS

a00HEHTOB

MBPOI'IPH}ITPIH, HalnpaBJI€HHbLIC Ha TOBEIIIEHHE KaYeCcTBA 06CJIy}KI/IBaHHH
abOHEHTOB HE INTAHHDYIOTCH




